OBLIN YCZOBUA

Ha “CC Cuctemc” EOO4
3a OCbLLECTBSABAHE Ha eJIeKTPOHHN CbOobLLEHNSA Ype3 eNeKTPOHHA
cbobLmMTENHA MpEeXXa 3a NPEeHOC Ha AaHHK 6e3 n3nosi3BaHe Ha OrpaHnYeH
pecypc v npefocTaBsHe Ha €NEeKTPOHHM CbOBWNTENHN YCIYTX Ype3 Hes

PA3OEN |
NMpeaMeT Ha oOwMTE yCcnoBus

1. HactoawmTte O6wmn ycnoBusa ypexaaT OTHOLWEHUsTa, CBbP3aHM C
Bb3Me34HOTO npenocTtaBsaHe Ha “JlocTbn 00 WHTepHeT Mo NoKasiHa Mpexxa”
(Hapu4aHo no-pgony Ycnyrata) oT “CC Cuctemc” EOO[ (HapuyaHO no-gony
JOCTaB4YNK) HA HEFOBUTE KJINEHTMW.

2. JloCTaBYMKBT oCUTypsiBa OOCTbMNA Ha KnneHTa 0o VIHTepHeT CbriacHo
n3bpaH OT KJAMeHTa TapudeH nnaH, KOHKPeTU3UpaH B WHAOMBUAYASHUS
JlOroBop.

3. AKO B UHAMBWUAYaJIHNS [OFOBOP He € YroBOPEeHO APYro, ycnyrurte
MOXX€e [a Ce WU3Mos3BaT CaMO Ha eduH KOMMTbP. M3knyeHne npaBaT caMmo
criofiesieHnTe yCyrm B YUMTO crnecudukauum e ykasaHo U3pu4Ho 6pos Ha
pa3peLlleHnTe KOMMOTPU. B pasnnyHUTe 30HM Ha NMOKPUTME MO MpeLeHKa Ha
[locTaBYMKa MoraT fa Cce NpenoCTaBsAT CaMO HAKOW OT NMOCOYEHUTE YCAyru.

PA3LOEN lI
MHcTanupaHe n oGopypBaHe

4. KnneHTbT TpsibBa Oa pa3nosiara € PyHKUMOHMPALLO KOMMIOTBLPHO ”
KOMYHWUKALUMOHHO obopynBaHe ” onepaunoHHa CUCTeMa C WHCTaJIMpaHu
NpanBepu rNo3BosIsSiBaLLM NOJI3BAHETO Ha ycayraTa.

5. KIMeHTBbT e ANbXeH Aa ocurypu 6e3npensiTCTBEH W AEHOHOLLEH
[OCTbMN A0 WUHCTaAMpPaHUTe yCTPoncTBa Ha JloCTaBYMKa, ako Te Ca B paMKuUTe
Ha obuTaBaHaTa OT Hero crpajga, BKJOYMTENHO Npu HeobxoguMoCcT OT
NbpBOHAYaJIHA UHCTaNaUNUsA UNK noaMsiHa. KNMEeHTHT e ONTbXXEH Aa CbAencTBa
MO BCUYKM BB3MOXHW HAYMHU Ha J[lOCTaBYMKa UM HEroBUs TexXHU4YEeCKU
nepcoHan 3a Ao6pPOBOSIHOTO ypeXxAaHe Ha eBeHTyasIHM CNopOoBe C OCTaHanmMTe
obuTaTenNn Ha XunuuwHaTa crpaga.

6. BCM4KKM aKTMBHM yCcTponcTBa n Kabenun, ocurypeHn ot [JocTaB4mMKa 3a
uennmTe Ha CBbp3BaHEeTO KbM VIHTepHeT ocTaBaT HeroBa COOCTBEHOCT.
KNneHTbT e ONbXeH fa He npejnpuemMa U OOKOJIKOTO 3aBUCKU OT Hero, Aa He
[OoMnycka fa ce M3BbpLUBAT MNPOMEHM B KOWTO U Aa Ouno oT enemMeHTuTe Ha
Te3n ycTpoucTBa u Kabenn.

7. KNIMeHTHT ce 3ahb/kKaBa [a yBeAOMsiBa CBOeBpeMeHHO [locTaB4yMKa
32 BCSKO TMoOCeraTesICTBO Ha TpeTu Jvua Bbpxy obopydBaHeTo Mo



npegxogHaTta TOYKa, KaKTO WM 3a HaCTbNuan noBpegn, KOUTO TMpedHaT Ha
HOPMaJIHOTO MN3MNoJi3BaHe Ha yCJlyraTa Nno AoroBopa.

PA3LOEN I
Ha4yano, cpok u npekpaTsaBaHe Ha A0roBopa

8. [oroBopbT B/M3a B CMNa cel HPU3N4eCcKoTo CBbp3BaHe Ha KnneHTa KbMm
NokanHaTa Mpexa. CK/lo4YBaHETO Ha AOroBopa e A0Ka3aTesICTBOo, Ye AOCTbNbT
0o WHTepHeT e ocblecTBeH cnen CbBMeCTHa NpoBepka Ha KnneHTa u
npeacTtaBmTenn Ha JloctaBymka.

9. CpoKbT Ha Non3BaHe Ha yc/syraTa Ce yka3Ba B MHAWBMAYanHUA [oroeop,
CKJIIOYEH MeXx Oy A0CTaB4YMKa U KJIMEHTA.

10. B cny4yan, 4e HUKOA OT CTpaHUTe He nojdane 3asBJjieHue 3a
npekpaTtgasaHe Ha [orosopa B 15-AHeBeH CpPoOK npeaou u3TU4YaHe CpoKa Ha
[orosopa, LeNCTBMETO My Ce NMoAHOBSABa aBTOMaTU4YHO 3a CbLUMA CPOK U Npu
CbLWNTE YyCNOBUA.

11. JoroBopbT MOXe Oa Obae npekpaTeH egHOCTPaHHO OT [JocTaB4MKa,
MpM KOEeTOo CbLMAT AbJ/KU obe3weTeHne Ha KnmeHTa B pa3Mep Ha efHa
MeceyHa TaKca.

12. KnneHTbT MOXe f[a MCKa MpeKkpaTsBaHe Ha MnpeaocTaBsHETO Ha
YcnyraTta 6e3 na obocHoBaBa NpUYMHUTE 3@ TOBa, KaTo Nogane Ao [JocTaByuka
NMUCMEHO Npean3BecTre 3a NpekpaTsaBaHe Hal-Manko 15 gHW NpenBapuTesHo.

13. locTaBYMKBT NMpekpaTsaBa npenocrtaBsaHeTo Ha YcnyraTta B cpok o 10
OHWN OT noJly4aBaHe Ha ropernoco4eHoOTO NMUCMEHOo npeaunssecTtme. B cnyyan, ve
KnneHTbvT npekpatu [orosopa, npeanm uU3TU4YaHE Ha YroBOpPeHUA CpokK,
KnmeHTHT 3annawa Ha [ocTaB4MKa ufnaTa ObJ/IXKMMa CyMa 3a OCTaTbKa OT
Hecrna3eHusa cpok no floroesopa.

14. JoroBopbT MOoXe Aa 6bae nMpekpaTeH No B3aMMHO CbrjlacMe Ha ABeTe
CTpaHW, nN3paseHo B NMCMeHa (popmMa.

15. [doroBopbT MOXe pgna 0Obaoe npekpaTteH He3abaBHo u 6e3
npenynpexaeHne oT CTpaHa Ha [ocTaB4YuKa, B CJ/lyv4all Ha HapylleHue oT
CTpaHa Ha KnneHTa Ha u3nckBaHumATa no 1. 29, 30, 32, 33, 34, 35, 36, 37, 38,
39 1 40 oT HacTosawmnTe ObLKn ycnoBus.

PA3LAEN IV
LLleHu u ycnoBua Ha nJsawaHe

16. KnmeHTHT 3annawia nMoJs3BaHeTO Ha ycayraTta CbraacHo
nHaMBMOyanHMa pgoroeop W TapugaTta Ha [ocTaByYMKa C UEHUTe Ha
npenoctaBaHUTe ycnayrn. TapugaTta ce nybnamkyBa Ha yeb canTta Ha
HoctaBynka (http://net.ribnovo.com) mumHmmym 30 gHM npegn patata Ha
B/IN3aHETO W B CUJ1a N Ce NpeaocTaBsd Ha PasnoJioXKEeHNEe Ha KJIIMEHTUTE BbB
BCUYKKM opucy Ha [loCcTaB4YuMKa.




17. BCUYKM UEeHU ce 3annawaT aBaHCOBO 3a Meceua, 3a KOWTO ce
npenocTtassa ycayrarTa.

18. AKo ycnyraTta He 6bae 3annaTeHa B CPOK, AOCTbNBLT Ha KnneHTa go
NHTepHeT ce npekpaTsBa U TOM Ce WU3KJYBaA (PU3MYECKW OT MpexaTa Ha
JocTaB4yunka, 6e3 ToBa Oa ocBoboXaaBa KnmeHTa OoT niawlaHe Ha Ab/HDKUMUTE
CYMU 00 Kpas Ha CpOKa Ha gorosopa.

19. YcnyraTa ce nogHoBsiBa c/ief 3arjallaHe Ha MbJsiHaTa U CTOWMHOCT.
Mpn wmn3non3BaHe Ha Tapudpun BKJKYBAWM onpeneneH 6ponm Tpaduk,
HEen3noJI3BaHUAT 3a CbOTBETHUA Mecel, TpaduK, BKJOYEH B TapuHUA MnaH,
He ce npexBbpid 3a csefBall Nepunoa.

20. N3meHeHneTo Ha TapudaTa Ha [ocTaByMmka MMa LOencTeBume cnepg
n3TnyaHe Ha 30 OHeBeH CpPOK OT nNyb/MKyBaHETO W Ha CTpaHuuaTa Ha
HocTaB4ymka c agpec: http://net.ribnovo.com.

21. Hesasucmmo ot T.19 m T1.20 npum noBuMwaBaHe Ha LUeHaTa Ha
CbOTBETHaTa YycJayra WAM HaMajigdBaHe Ha [OOroBOPHUTE  CKOPOCTM
[oCTaBYMKDBT MOXKe fa OTrnpaBMm egHOMECEYHO nNpean3BecTme A0 KJINEHTUTE Cu
ypes cBoATa yeb cTpaHunua an no Apyr HauymH.

PA3SLOEN V

NMpaBa 1 3aaBbJ/IXXKEeHUA Ha AOCTaBYuKa

22. [1oCTaBYMKDBT € 3a4bJ/KeH Oa npenoctaBm Ha KnuveHTa OoCTbn A0
CTAaTUCTMKN 3a aKayHTa MYy Ha calTa c agpec: http://192.168.55.1

23. JloCTaBYMKBT € 3a4bJ/IXKeH Aa Cb3aaZie opraHn3aums 3a NnpMemMaHe Ha
MHOPMaLMA 3@ Bb3HUKHAIM MNOBPeAn, KOUTO MNPaBAT HEBb3MOXXHO
NMosi3BaHETO Ha CbOTBETHAaTa yCJlyra Uan BJoLWaBaT Ka4ecTBOTO M.

24. BbB Bpb3ka C MoAgApb)XkKaTa Ha nNpenocTaBsaHaTa ycayra
[loCcTaBYMKBT MMa MpaBO [ha MnpoBexAa MpouNakTUKM C MakCuMMasHa
NPOAB/KMTENHOCT MO €AMH Yac BCsKa, He Mo-4ecTo oT 5 nbTu B Meceua. Mo
BpemMe Ha npoUNakTUKNTE € Bb3MOXHO BJlIOLIABAHE KAYeCTBOTO Ha
CbOTBETHaTa YycCJayra WM BPEMEHHOTO W npekbcBaHe. Bb3MoOXHO e
NpoBeXXAaHeTo Ha MNo-ronaM oT npeasuaeHns B Tesnm O6wm ycnosusi 6poi
NPOUNAKTUKN, KOraTo TakKMBa Ce HajlaraT OT BbHLWHUTE A0CTaBYMLM Ha
ycnyraTa KbM [locTaB4mKa.

25. Mpu no-npogb/HKUTeNIHa NpouiakTmka (Hag eauH 4Yac) KnveHTbT
cnenBa npegsaputenHo aga 6baoe yBeaoMeH KaTo  MHGopMauumsaTa ce
nybnmkyBa Ha agpec http://net.ribnovo.com T[pegynpexaeHneto 3a
npocunakTmka ce wmanpawa 24 4aca npegn cbbUTMETO, KATO TOBa He ce
OTHacsa 3a CJlydauTe, KoraTo npodpuiakTMKa Cce Hasjnara OT BbHLWHUTE
AO0CTaB4YMLUM Ha ycnyraTta v JlocTaB4ynka He e bun CBOEBPEMEHHO YBE4OMEH.

26. [lpn Bb3HMKBaHe Ha npobnem, npean3BUKBaLY, BJlOLWABaHe
Ka4yeCcTBOTO Ha ycsyraTa, [loCTaBYMKBT € OJIbXXEeH Aa ro OTCTpaHu A0 24 4aca
OT nopdaBaHe Ha 3aaBKaTa. [Mpu He3asucewm oT [docTaByumka npobnemu -
npupoaHn 6encrteus, bypu, npobnemm B enekTpo3axpaHBAHETO U Apyruy,
CPOKBT Ce yAbJ/KaBa C 24 Yaca csiefl BCAKO C/Iy4unsio ce cvbutume.



27. MNpwn HenpepocTaBsAHe Ha ycnyraTta 3a noseve oT 10 % OT 3annateHus
nepuvos Mo BWHa Ha JlocTaBYMKa BBMPEKN TrMoJaBaHe Ha 3adBKa Mo
npenxogHaTta TO4YKa, NOCNEOHUAT ObJ/DKN HeyCToMKa Ha KnneHTa B pa3Mep Ha
25 % oT Mece4yHaTa Takca.

28. [ocTaB4sMka wuMa nNpaBoO C TMpPOTOKOJZI CbCTaBeH OT Hero pja
KOHCTaTMpa HapyLleHNd BbB Bpb3Ka C npoMsAHa Ha IP agpec u/vnmn MAC agpec.

PA3LEN VI
NpaBa 1 3aAbJIXXKeHUs Ha KJIMeHTa

29. KnneHTHT nosiydaBa [oCcTbn A0 WHTepHeT cnen CKOYBAHETO Ha
NHOMBUAYaJIEH MUCMEH O0roBOp.

30. KNMeHTHT Cce 3aA4bJ/iKaBa fa 3arJawia B CPOK BCUYKU OABJIKUMU CYMNU
B pa3MmepuTe, npensunaeHn B ObwunTe yCsoBUsA, MHAMBUAYANHUSA LOrOBOP W
nencTtBawaTa Tapuda Ha [ocTaB4ymnKa.

31. KnmeHTBbT Ce 3aAbJikaBa Mpu MoJi3BaHe Ha ycjsyraTta fga cnasBa
HOPMUTE Ha NPUIOXKMMOTO NpPaBo N odpuTe HpaBK, KAKTO U Oa Crna3Ba 3aKOHa
3a aBTOPCKOTO MpaBo 1 NpaBaTa Ha MHTeNekTyasiHaTa cobCTBEHOCT.

32. KaneHTBbT Ce 3aAbJ/hkaBa [MOa He 3apexpida, CbXpaHsaBa,
pa3npocTpaHsaBa, N3Mos3Ba UM npepgaBa annose, NPorpamMm UiIN KakBuTo n
ha e apyru maTepuann, CbObpXXaly KOMMTbPHU BUPYCKM, NporpaMmu 3a
oToaneyeH p[ocTtbn (“TPOAHCKM KOHe”), HexxenaHa nowa (“spam”) wunan
MaTepuanan, HaCO4YeHW KbM rMpeofosisBaHe, KOMMpPOMEeTUpaHe  WUan
3aTpyAHsBaHe AOEWHOCTTa Ha KOMMITPU U KOMMKTBbLPHU MHGPOPMALNOHHN
cucTtemu.

33. lpn non3BaHe Ha ycayrata KAWeHTbT He MOXe [Ja Cb3aaBa
3aTpyOHeHUs 3a MoJI3BaHeTO Ha ycsyrata WinM Ha APYru ycayrm oT Apyru
KJIMeHTWU.

34. KnneHTBHT HAMa MpaBo [Oa BKJOYBA AOMNBJIHUTENHU YCTPOWCTBA,
CBbpP3aHW C W3MNON3BAHETO WAM MNpenocTaBsHETO Ha ycayraTa, 6es
pa3pelwleHneTo Ha [locTaB4uMKa.

35. KnneHTbT HAMa npaBo Aa npoMeHs ceod IP agpec n/unmn MAC agpec.

36. KNnMeHTHT ce 3aAb/KaBa [la He M3MoJ3Ba ycsyraTa 3a u3npatlliaHe
WAN MonlyYaBaHe Ha MaTepuanm C obuaeH, HACUACTBEH WM 3anjalinTeseH
XapakTep, WAM TakKMBa KOWUTO HapyllaBaT MOBEPUTENIHOCT, JIMYHA
HENMPUKOCHOBEHOCT, aBTOPCKW nMpaBa W Apyrn npasBa, WM TaKMBA,
M3npalLaHeTo M MnoJiyYaBaHETO Ha KOWUTO HapyllaBa 3aKOHOBUA pend Ha
CTpaHaTa UM CbAbp>Ka NPU3MNBU 3a N3BBbPLUBAHE Ha HACUJICTBEHW OEACTBUS.

37. NpepoctaBaHaTa OT [locTaByMKa ycnyra He Moxxe ga bbae npeameT
Ha npenpoaaxxba, NnpenocTaBsHe No4 HaeM, NpedocTaBsHe 3a Bb3Me34HO Uan
6e3Bb3Me3nHO MNOJQI3BaHE, HUTO Ha APYrn nNpaBHW OEWCTBMA OT CTpaHa Ha
KnneHTa.

38. MNpepocTtaBaHaTa OT [locTaByMKa ycnyra Moxe ga 6bae npegMeT Ha
npenponaxxba, npenocrtaBsaHe nong Haem, NMpenocTaBsHe 3a Bb3ME34HO WKn



6be3Bb3Me3aHO Mon3BaHe oT CTpaHa Ha KnneHTa caMo cnepf NUCMEHOo Cbhriacue
OT CTpaHa Ha [loCcTaB4uKa.

39. KNIMeHTBT HAMa NpaBo fa MPOHUKBaA WK noJsiydaBa MHPOpMaLUsA OT
OPYr KOMMIOTbP B PaMKUTE Ha MpexaTa Ha [locTaB4ymka 6e3 cbrnacmeTo Ha
cobcTBEHMKa 1 Mos3BaTeN1d HA TO3M KOMMKOTBP.

40. KnneHTBbT Ce 3agbJ/KaBa fa He M3NoJs3Ba npenocrtaBsaHaTa My
yc/lyra Ha rnoseye OoT eiMH KOMMIOTHP, OCBEH aKO TOBa € U3PUYHO NpeasmnneHo
B MHOWBUAOYATHNS O0roBoOp.

41. T[llpn Haan4meTo Ha BUPYCW, TMpeyewm Ha  HOpPMaJHOTO
dpyHKUMOHMPaHe Ha MpexaTa Ha J[locTaByMKa WM npenocTtaBAHETO Ha
ycnyrute, KaMeHTbHT € OANbXKEH Aa OTCTPaHM B HaN-KPaTbK CPOK CbOTBETHUA
BUpyC. B npoTtmeBeH cny4anm [oOCTaBYMKBT CMU 3anasBa NpaBOTO fa MpeKkpaTu
AoCTbnNa My A0 VIHTepHeT Ao OTCTpaHsiBaHeTOo Ha npobnema

42. KNMeHTbT € [OJTbXEeH npu HeobxoaAMMOCT U npm Haln4meTo Ha
0OCTAaTb4HO OCHOBAHWMA M CbMHEHUA OT CTpaHa Ha [loCcTaB4uKa, ga ocurypsiea
O0OCTBbN Ha npeacTtaBuTenn Ha [loCTaB4YMKa OO KOMMKWOTbPa U OO0 OCTaHanaTa
4YaCT OT KOMYHWKaUWMOHHOTO o6opyuBaHe 3a oCbLluecCTBdABaHE Ha MNpPOBEPKU
OTHOCHO Cla3BaHETO Ha 3abJIX)KEHNATa MY MO A0roBoOpa.

43. lNMpwn HapyweHne Ha HAKoe OT noco4yeHnTe B pasgen VI 3agbiikeHus,
[OCTaBYNKBT MMa MpaBO fa NpekpaTu AOCTbMa Ha KaneHTa OO0 Mojsi3BaHe Ha
ycnyraTta “OocTtbn oo UHTepHeT” 6e3 npenynpexgeHue.

44, KnueHTbT € [OnbXeH pjJa cnean B WHTepHeT Ha agpec
http://net.ribnovo.com 3a nameHenne B ObwnTe ycnosma n TapudaTta C LeHuTe
Ha JlocTaB4uKa.

45. KnneHTbT npenoctaBsa 0obpoBosHO Ha [loCcTaB4Ymka HeobxogmmuTe
JIMYHW Oa@HHW 1N Cce CbrnacsaBa cbwnTe ga 6baaT CbXxpaHaBaHU N obpaboTBaHU
CbrflacHo pasnopenbute Ha 3akKOHa 3a 3aWMTa Ha JINYHUTE OaHHU W
OCTaHaNOTO AEeNCTBalL0 3aKOHOAATEsNCTBO 3a UennTe Ha npenocTtaBsHe Ha
ycnyrute, npeaMeT Ha TO3M [OroBop. KAMEHTBLT Ce cbrsacsiBa NOCOYEHUTE
OaHHM Oa ObpoaT npepocTtaBsaHM oOT  [locTaB4YMkKa Ha TpeTu Javua -
AOMUHUCTPATOPU WM OMepaTopu Ha JINYHU OaHHM N0 CMUCBJIA Ha 3aKOHa 3a
3allMTa Ha JIMYHUTE [aHHW, C Uen M3roTBsHe Ha KpeguTHa OUEeHKa W/unum
cbbupaHe Ha B3eMaHus, AbJKUMKU MO TO3K 40r0BOpP.

PA3LOEN VII
FapaHUMM U orpaHMYeHue Ha OTFOBOPHOCTUTE
46. [OCTaBYMKBT HE HOCU OTIrOBOPHOCT 3a HEenpenoCTaBSAHETO WK
HEeKa4yeCTBEHOTO MpefocTaBsiHe Ha CbOTBETHaTa YCJlyra, KoeTo ce AbJIKK Ha
HEM3NPaBHOCT WIN HenpaBuWAHO (YHKLUMOHMPaHe Ha obopydBaHeTO Ha
KnueHTa nnm Ha HEroBUTe HernpaBoMepPHUN OEeNCTBUS.

47. [OoCTaBYMKBT HE HOCKM OTroBOPHOCT npen KnumeHnTa 3a: 3aryba,
HamajsieHa nevanba, nponycHaTW NOA3M W [JPYyrv LweTu, npeTbpreHn B
pe3yntaT Ha NOJI3BAaHETO WIN HEeBb3MOXHOCTTa 3a [MOJI3BAaHETO Ha
CbOTBETHaTa YycjayraTta;HecrnocobHocT Ha KrnneHTa p[a wu3NbJHSABA CBOM
3a0bJ/DKeHNsa nopagn BpeMeHHa HeBb3MOXXHOCT 3a MoJi3BaHeTo Ha



CbOTBEeTHaTa ycayra;npeTeHunmn Ha TpeTn nmua cpewy KnmeHTa, CBbpP3aHu C
MnosiI3BaHeTOo Ha ycayraTta oT KnmeHTta;nospean no KOMYHUKALUMOHHN NIMHUU WU
CbOPBbXXEHUA N3BBH KOHTPOJ1a Ha [loCcTaB4YuMKa, NPUYNHEHN B pe3ynTaT Ha:

a) NpeKbCcBaHe Ha eneKTpo3axpaHBaHe, KOeTOo n3Bexaa
KOMYHUKALMOHHUTE AINHUM OT HOPMaJIHA eKCrnioaTauns;

6) BBbHLWHA HeoTopuM3npaHa MHTepBeEHLUNA N HaHaCAHE Ha rnoBpean no
KOMYHUWUKaAUNOHHWNTE JINHUW OT TPpeTn Jinua,

B) HaHacsiHe Ha NoOBpPeAn MO KOMYHUKALMWOHHUTE JINHUW B pe3ynTaT Ha
npupoaHn bencTens, aBapum 1 gpyru;

) NON3BaHETO OT CTpaHa Ha KinueHTa Ha norpewHa Win HeakTyaJsHa
nHpopMaumna ot UHTepHeT;

[) Bpeaun, ObJKALLM Ce Ha FPeLlKn Unn HebpeXXHOCT Ha KnneHTa.

PA3OEN VI
CaHKuumn

48. Mpwn KOHCTaTUpaHe Ha HapyweHusa no Todyka 35 ot ObwmTe ycnosus,
KJIVMEeHTBT ObJ/DKU CaHKUMA B pa3Mep Ha 2 (4Be) MeceyHU TaKCu CbrsacHo
TapudHMAT NaaH, N0 KOUTO U3Nosa3Ba ycsyraTa.

49. MNpwn KOHCTaTUpaHe Ha HapyLweHnsa no Toyka 38 oT ObwmTe ycnoBus,
KJIMEeHTBT ABbJDKU CaHKLUNA B pa3Mep Ha 4 (4eTupun) MeceyHu TakKCu, CbriacHo
TapudHMAT NaaH, N0 KOUTO U3Nosa3Ba ycsyraTa.

50. lNpwn KOHCTaTUpaHe Ha HapyweHnsa OT CTpaHa Ha KnneHTta no T. 48 v
T. 49, noroBopbT MOXXe fa bbae npekpaTeH e4HOCTPaHHO OT [JocTaB4yuka, nNpu
KOETO CbLUMAT He AbJIKM obe3ueTeHune.

PA3LOEJ IX
3aknlo4YMTeNHM pa3nopendtu

51. [loCTaBYMKBT MOXe pfa BHaca npoMeHnm B O6bwuTe ycnoBusa no
npepnoxxeHme Ha KnmeHTn mnm no CBOA UHUUMATUBA - MNPV BbBeXOaHe Ha
HOBW yCNyrn Wan no Apyrn npuymnHu.

52. [ocTaB4MKbT yBepomsaBa KnumeHTuTe 3a u3MeHeHus Ha O6wute
yC/IOBUS Ha CBOATa CTpaHuua http://net.ribnovo.com B CpoK He Mo-KpaTbK OT
30 oHW Npeaun BAM3aHeToO UM B CUNa.

53. docTaB4yukbT NpaBu ObwmMTe ycnoBus nybnamyHu 3a KnneHTuTe Cn,
KaTo MM nocTaBs Ha noaxoaswm obuwonoCTbMHM MecTa, BKJOYUTENHO BbB
BCSIKa CBOA cny>kba, Ha TepuTopusiTa Ha KOSTO NpenocTaBs yc/yrute, npes
Lenna nepuop Ha ocbliecTBsBaHe Ha AEeNHOCTTa U NpeaocTaBs AOCTbMN A0 TAX
Ha KNneHTUTe Npu CKoYBaHe Ha O0roBopa.

54. BCWYKKM CMNOPHWU BBMNPOCU, KOUTO BB3IHUKHAT BbLB BPb3Ka C
TbJIKYBAaHETO N U3MNbJIHEHMETO Ha O0roBopa MexAay CTpaHuTe, ce ypexnaTt oT



TAX 4pe3 nperosopu m no npuaTenckm Ha4duH, KaTO Ce MnpaBAT B3aUWMHU
OTCTBIMKN.

55. B cny4anm Ha cnop Mexay CTpaHuTe no [loroBopa, KOUTO HE MOXe Ada
6bbaoe peweH NOo MbTA Ha NpegxogHaTa To4YkKa, TO CNOPBT Moxe fa bbae
peweH OT CbOTBETHUA CbA NO cedannweTo Ha [JocTaB4YMKa, KaTo ce npwuiara
MaTepunasHOTO 1 NpoLecyasiHo NpaBo Ha Penybavka bbarapus.

56. B cny4Yanm Ha HECHLOTBETCTBME MeXAY OTAENHWN KNay3n B PasINyHNTE
[OKYMEHTM, CbCTaBAsABalLM [OOroBopa MexAy CTpaHMWTe 3a MOoN3BaHeTO Ha
ycayraTa, TeEXHUST NpMopuUTeT ce onpenensa B ciegHaTa NociefoBaTeNHOCT:

a) aHeKCcUTe KbM LOoroBopa;
6) nHanBMAYyanHUSa 4Orosop;
B) O6bwimnTe ycnosus.

57. [OoroBopbT MOXe gna Obae WM3MeHAH MO B3aUWMHO Cbrjacue Ha
CTpaHUTe 4Ypes3 NoanncBaHe Ha aHEeKCHU.

58. KnneHTHbT npuema, 4e [LOCTaBYMKBT MOXKe Oa MNPEexXBbPJiM OTHACTU
WM N3UA710 NpaBaTa M 3a0bJ/DKEHNSATa CU NO A0rosBopa C Hero Ha TpeTo Jnue,
npn kKoeto o06Bbp3BaHeTO Ha KnmeHTa CcTaBa C yBeOooOMsiIBaHETO My 3a
NnPexsbp/SAHETO OT HOBUA OOCTaBYUK.

59. CtpaHuTe npuemMaT, 4Ye HULOXHOCTTa Ha HHAKOA KJjay3a oT
HacToAWwMTe 0obLWM yCnoBUSA HAMa [a BJiede HeBa/IMOHOCT Ha Apyra Herosa
KJay3a WanM Ha OO0roBopa KaTo usano. HepencremtenHuTe Knaysu we 6vaaTt
3aMecTeHn OT noBenuTenHuTe pa3nopeanbn Ha 3akoHa U obuvanTte B
rnpakTuKaTa.



